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Mission, 
Moral Ownership 
and Ends

Our Mission
People in Hamilton will 
have a better quality of life 
through lifelong learning.

Our Moral 
Ownership  
(who we serve)

We support adults through 
lifelong learning to reach 
their goals.  We support 
community partners to 
provide and coordinate 
services that support 
lifelong learning.

Our Mega Ends  
(what we want to achieve and for whom)

1.	 Access to Information and Supports
		  a.	 Information about adult education programs and 		
				    services will be complete, current and accessible.
		  b.	 We’ll support individuals to plan and connect to the 		
				    supports and services that they need to reach their 		
				    goals.

2.	 Community Benefits and Partnerships
		  a.	 We provide the community with an objective 			 
				    support network for educational planning.
		  b.	 Partnerships will support lifelong learning.

3.	 Moral Ownership Support
		  a.	 Individuals will be encouraged and supported 	to 		
				    achieve their goals through pathway planning, 		
				    coaching, mentorship and guidance.
		  b.	 Community partners will be supported through 		
				    collaboration, service coordination and professional 		
				    development.

4.	 Impact
		  a.	 The public will be connected to lifelong learning 		
				    opportunities.
		  b.	 Opportunities for positive change will be identified 		
				    and explored.
		  c.	 Gaps in service will be identified and addressed.
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From the 
Executive 
Director  
Sara Gill

2024-2025 was a year of significant growth and 
collaboration.  

Our Educational Planning Services continued to 
grow to serve the needs of community members 
and community partners.  Since 2022-2023 we’ve 
increased our total client contacts by 38% to 2,994 
(up from 2,163).  This increase is mostly due to 
increased outreach and information and referral 
activities across the community.  We are very 
grateful for the funding we received to support this 
work through
•	 Hamilton Community Foundation
•	 ArcelorMittal Dofasco Corporate Community 

Investment Fund
•	 City of Hamilton Community Enrichment Fund
•	 Telus Friendly Future Foundation

We are particularly proud of the work we are 
doing to raise awareness about apprenticeship 
and the skilled trades.  Through this work we’re 
encouraging more people to explore and pursue 
these careers.  But we’re also providing support 
around upgrading, training and supports along the 
apprenticeship pathway.  

Because of our focus on supporting 
apprenticeship, we also partnered with Literacy 
Link South Central to support their apprenticeship 
projects.  We supported the development of 
their Step Up for Succeed Employer Resource 
Hub.  We also supported the Literacy and Basic 
Skills Apprenticeship Toolkit for adult literacy 
practitioners.  We’re continuing this work into 25-
26.
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Clear Writing 
says what you mean, simply and clearly  

is about knowing the needs of your reader
and making the message clear for them 

Searching for professional development
opportunities for your team? 

Contact Us
Today

sara.gill@abea.on.ca
905-527-2222 x 1

Visit the ABEA website
to learn more!

Clear Writing can

increase your clients by giving them clear
messages
decrease confusion or misunderstandings
reduce accidents
increase the accessibility of your  documents
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